
What to Expect
THE SENTRYHEALTH CHECKUP



The SentryHealth Checkup

Health Assessment

This is a simple, completely confidential 
questionnaire that lets you know where 
your physical and mental health stand  
today. Your answers will show where 
you’re doing great and where you might 
want to consider making a few positive 
changes.

Health Screening 

A trusted health technician will perform 
your screening and collect measurements  
including height, weight, blood pressure, 
and waist circumference. A finger-stick 
will then test your blood to determine 
your cholesterol and glucose levels,  
triglycerides, and other factors that can 
lead to preventable health risks. 

Following the screening, you’ll receive  
a personalized report highlighting your  
results that will be presented to you in a 
way that’s easy to understand. This is  
a quick and easy process, and your  
personal health results will never be  
shared with your employer.

Healthy Living Consult

After you’ve completed your Health 
Screening, you’ll sit down one-on-one 
with a Health Advisor and have the 
chance to ask questions about your  
results and learn how to take advantage 
of the SentryHealth services available, at 
no cost to you. This consult will help you 
discover the next steps to becoming a 
healthier, happier you! 

SentryHealth Virtual Care Plans

Designed just for you, our programs offer 
the opportunity to work one-on-one with 
a Health Advisor and other health experts. 
Together, we work with you to create and 
live out a personalized healthy living plan.



Frequently Asked Questions 

Q: Is my information secure? Does anyone  
in my workplace have access to sensitive 
information? 

A: Your information is always secure.  
SentryHealth strictly adheres to HIPAA privacy 
laws and confidentiality is our top priority.  
Your personal health information and any 
interactions with SentryHealth providers will 
never be shared with anyone in your  
workplace.

Q: How long will the Health Screening and  
Consult take? 

A: Each interaction will take roughly 15  
minutes. You should complete your full  
checkup appointment within 30 minutes.

Q: Do I need to have an appointment? 

A: Yes, it’s the best way to guarantee that  
you’ll be seen! You can make an  
appointment on your SentryHealth Portal  
at mysentryhealth.com or by contacting  
the SentryHealth Concierge.

Q: I didn’t sign up ahead of time. Can I still 
walk up? 

A: Walk-ins are always accepted if there’s still 
time available. You’ll need to speak to our staff 
at the registration table and find out what 
time you can be worked into the schedule. 

Q: Do I have to fast for my Health  
Screening? 

A: Nope, you don’t have to fast. If you do  
decide to fast, that’s okay too! Just let your 
technician know whether you have or haven’t 
fasted so they can indicate it in your results.

Q: What if I’ve recently had my labs  
completed? 

A: We’ll accept your screening data if it’s  
been collected recently and satisfies all  
measurements needed. If you’d like to  
submit past lab work, please log in to  
mysentryhealth.com, select the Primary  
Care Provider option, and follow the  
directions provided.

Q: What if I’m unable to attend an onsite 
checkup event? 

A: Simply log in to mysentryhealth.com and 
select either the LabCorp or Primary Care  
Physician option. Once selected, you’ll be 
emailed the form to take to your selected  
provider and they’ll complete your Health  
Screening free of charge.* Your confidential 
numbers will then be sent to SentryHealth so 
you can access them via your online Health 
Summary.

Q: Does this checkup take the place of my 
annual physical? 

A: SentryHealth believes in knowing and  
understanding your numbers by having an 
annual health screening performed. However, 
it’s never a bad idea to get an annual physical 
if you have an on-going relationship with a 
Primary Care Provider.

Q: Do I have to complete the Health  
Assessment? 

A: In order to view your full Health Summary, 
you must complete your online Health  
Assessment. But you can attend a checkup 
event first and then finish your assessment at 
any time. 

*Copays may apply for Primary Care Physician visits if a yearly physical has already been completed.



Q: What is a SentryHealth Health Advisor?  

A: A Health Advisor is certified by the  
nationally recognized Wellcoaches® school. 
They’re certified health and wellness coaches 
who’ll work with you one-on-one, by phone 
or video, to create a plan for healthy change! 
Other providers you can interact with include 
Registered Dietitians, Personal Trainers,  
Mental Health Specialists, and more!

When will I be able to view my online Health 
Summary? 

A: You’ll receive an email inviting you to  
view your online Health Summary on your  
SentryHealth Portal within one week of your 
checkup event. However, you can schedule 
with a SentryHealth provider at any time.  
Simply log on to mysentryhealth.com to  
schedule an appointment.

The SentryHealth Portal is saying that my 
information is incorrect and won’t let me log 
in. What do I do? 

A: Please contact us at 877.293.9355 or at  
concierge@sentryhealth.com and our team 
will help you out!

Q: I’m a new employee. How do I get started?  

A: Contact concierge@sentryhealth.com or 
ask your Human Resources to work with us  
to get your information added to the  
SentryHealth Portal. You’ll then be invited to 
register on the portal where you can complete 
your Health Assessment, access your results, 
schedule with a SentryHealth provider, and 
engage in all other SentryHealth services.

Q: Can a spouse or dependent on my health 
plan participate in SentryHealth services? 

A: Yes, in most cases spouses and adult  
dependents are eligible to participate in  
SentryHealth services at no cost! For more 
information specific to what your company 
offers, or to get started, please give us a call or 
email our concierge team. 

MySentryHealth.com   |   877.293.9355   |   concierge@sentryhealth.com


