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At SentryHealth, your health is our job.

We’re here to provide personalized care advocacy 

and preventive virtual care, along with physical, 

mental, and financial wellbeing support that  

actually works.

We also believe that healthy change is best  

accomplished as a team, led by people like you  

“on the ground.” So, in order to create a truly  

successful healthy culture in your workplace, we 

need your help. 

As a leader in your workplace, your excitement and 

encouragement will inspire employees to make 

simple changes towards healthier, happier lives!
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Why SentryHealth?

Today, we spend one third of our lives at work. 
Doesn’t it make sense that this is a great place to 
make smart changes to become healthier,  
happier individuals? SentryHealth will support 
you in this process by providing the ideas and 
tools you need to create a strong culture of  
wellbeing in your organization.

To fully initiate this change in your workplace, 
we’ve found that it takes inspiring leaders like you. 
As a Champion or Human Resources leader, you’ll 
coordinate with SentryHealth to encourage  
employee participation and create a stronger, 
healthier workplace.

Support “On the Ground”

You don’t have to be the perfect picture of health 
to lead a healthy workplace culture. In fact, if 
you’re  just beginning to make healthy changes in 
your life, or have an interest in making a  
difference in the lives of others, you’re the  
ideal example that your co-workers need! The  
SentryHealth team is excited to work closely  
with you to create a culture that:

• Provides employees with the tools and free 
resources available to them

• Removes workplace barriers and encourages 
employees to engage in healthy behaviors

• Encourages peers to share experiences,  
making healthy choices popular and habitual

Your Leadership Role 

You’re present in your workplace day-in and  
day-out, and you know and understand the  
challenges and frustrations that your co-workers 
face. For this reason, you’re well-equipped to lead 
good health and wellbeing initiatives, and meet 
these challenges head on. With SentryHealth as 
your partner, you’ll be the heart and soul of your 
health initiatives and will have the opportunity to:

• Take ownership of the company’s  
wellbeing initiatives

• Personally inspire healthy behavior in  
your co-workers

• Develop new policies to promote  
preventive health and wellbeing

What To Expect

Partnering with SentryHealth is a journey that will 
grow and evolve over time based on the needs 
of your co-workers. We’ll work with you and your 
team to explore topics and opportunities to  
positively impact their lives. Your primary goals 
will be to:

• Share and distribute SentryHealth  
communications, designed to increase  
participation and awareness along the way 
(emails, break room flyers, etc.)

• Consider hosting a checkup event, then work 
with the SentryHealth team to coordinate it 
successfully

• Participate and encourage enrollment for  
on-site SentryHealth events

• Create an online SentryHealth profile and  
participate in the services available to you
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The Executive Role

The success of any wellbeing program  
depends on strong leadership support. Your 
commitment to participate, support, and  
promote all SentryHealth initiatives is critical 
to the ROI of the program.

The road to an engaged workforce is  
accomplished as a team — led by you and  
supported by SentryHealth. Studies have 
shown that strong leadership support  
yielded a 25% increase in participation and 
more than a 30% increase in employee  
behavior change.

Role and Responsibility

The first step on the road to creating a great  
workplace culture is employee engagement.

• Share the vision of health and wellbeing 
with your employees, and why it’s  
important to the company.

• Support a cultural shift, which might mean  
adjusting some policies and procedures to 
compliment a healthier work environment.

• Participate in annual strategy and health  
summary meetings.

• Be a role model by engaging in  
SentryHealth resources and consider  
making your own healthy lifestyle choices.

• Celebrate and recognize successful  
initiatives and share success stories to  
inspire others.

• Empower your Human Resources team to 
share eligibility information and choose 
great SentryHealth Champions.

The Human Resources Role

When HR leaders can impact healthy changes 
in the workplace, you’ll have happier  
employees and start to see lower claims costs.

You make it happen.

As the HR lead, you understand the challenges 
that your team is facing. Supported by  
SentryHealth, you’re the gatekeeper to the 
success of your wellbeing initiatives.

We make it simple.

We want to help improve your company  
culture without putting more demands on 
you or your team. SentryHealth is here to  
support you with the materials you need, as 
well as encouragement along the way.

Year-Round Support

• Engage in SentryHealth resources and 
consider making your own healthy changes 
that can inspire your co-workers.

• Encourage peers to celebrate the success  
of wellbeing achievements.

• Assist in coordinating wellbeing initiatives 
throughout the year.

Implementation

• Participate in annual strategy meetings.

• Provide company org chart and roles for 
SentryHealth to help identify effective  
communication channels.

• Identify a Champion at each location to 
help encourage healthier lifestyles.

• Provide eligibility files.

• Ensure SentryHealth is whitelisted  
by your IT team.
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The Champion Role

Having a SentryHealth Champion for each of 
your company locations is an important piece 
of creating a culture of health and wellbeing. 
We’ll help support the Champions every step 
of the way with training, tools, and tips as they 
lead employees to a happier, healthier lives.

Role and Responsibility

• Spread awareness by sharing messages 
and distributing SentryHealth materials to 
employees.

• Assist in promoting and coordinating  
wellbeing events in the office. (Come up 
with some fun ideas of your own!)

• Engage in SentryHealth resources and  
consider making your own healthy  
changes that can inspire your co-workers.

• Assist in logistics and employee 
participation for onsite checkup events.

• Provide feedback to leadership by 
suggesting new policies that encourage a 
healthy lifestyle in the workplace.

A great Champion... 

• Is well respected by their peers

• Displays a positive attitude

• Doesn’t have to be in perfect health

• Doesn’t have to be in a management  
position

• Is excited to create a healthy workplace  
culture

• Is committed to sharing SentryHealth  
resources
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The SentryHealth Checkup

If your organization is hosting an on-site  
SentryHealth Checkup Event, this is the process 
you and your co-workers will be walking through:

Health Assessment

This is a completely confidential online  
questionnaire that lets the participant know 
where their health stands today. The answers to 
this Health Assessment will help inform a  
personal health summary that shows where the 
participant is doing great and in what areas they 
may want to consider making positive changes. 
This assessment also helps our Care Team meet 
participants exactly where they are and create a 
personalized health plan!

Health Screening

A quick, confidential test that can give real-time 
insights on a person’s current state of health. 
During the Health Screening, a health technician 
will collect measurements including height, 
weight, blood pressure, and waist circumference. 
A blood draw will determine a participant’s  
cholesterol and glucose levels, triglycerides, and 
other risk factors. Following the screening, the  
participant will receive a Healthy Living booklet 
highlighting their screening numbers, presented 
in a way that’s easy to understand. Results from 
the screening will also populate in the  
participant’s online health summary.

Healthy Living Consult

After the participant has completed the Health 
Screening, they will sit down one-on-one with a 
Health Advisor to ask further questions and learn 
how to take advantage of SentryHealth services 
and providers. 

We offer the opportunity to work with a trained 
Health Advisor, either over-the-phone or through 
video. The Health Advisor works with the  
participant to create a realistic, personalized care 
plan to accomplish their goals and will navigate 
them to the resources they need.

From chronic conditions and mental health  
support to personal training and nutrition, our 
Care Team of health professionals are passionate 
about understanding each participant’s needs 
and discovering what really motivates them to 
develop healthier habits. 
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Virtual Care Plans and Services

SentryHealth brings you easy access to the health  
services you need. We’re here to support you and  
your co-workers as they participate in SentryHealth  
programs and services.

Best-in-Class Providers  
Access to Registered Dietitians, 
Certified Diabetes Educators,  
Personal Trainers, and other  
care professionals.

Mental Health
Professional support from  
licensed therapists to work 
through whatever’s on your mind.

Healthy Weight
Guidance and motivation to 
make healthy lifestyle changes 
to achieve long-term weight loss 
and improve overall health.

Healthy Heart
Guidance and personalized plans 
to help you lower cholesterol and  
prevent heart disease.

Healthy Blood Pressure  
Guidance and lifestyle tips to  
improve blood pressure and  
keep your heart healthy for life.

Prevent or Manage Diabetes
Learn skills to take control of your 
life and live well with diabetes or 
lifestyle habits for prevention.

Financial Wellness
Support from Accredited  
Financial Coaches for financial 
habits to help you overcome debt 
and plan for the future.

Tobacco Cessation
Quit your habit with support from 
Tobacco Treatment Specialists 
and proven resources that help 
the commitment last.

Healthy Living Services  
Customized healthy living plans, 
including attention to stress  
management, sleep habits, and 
overall healthy lifestyle habits.

Healthy Mom, Healthy Baby 
From conception to delivery and 
beyond, our specialists will give 
you extra support for a healthy 
mom, baby, and family.
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Care Advocacy Services

If you have a medical question, need treatment, or 
want help finding a doctor, make us your first call. 
Our Registered Nurse Advocates can help you and  
your family get the very best care.

Expert Guidance  
Our Registered Nurse Advocates will:

Answer your medical questions  
and address any concerns

Explain treatment options and assist 
with getting a second opinion

Find the highest quality doctors and 
facilities covered by your health plan

Confirm that the doctor is accepting 
new patients and check appointment 
availability

Help you understand what your health 
plan covers and any out-of-pocket 
costs

Expert Care
We apply strict quality standards to  
identify the very best doctors and facilities. 
We look for:

Disciplinary or malpractice issues

Level of experience and number  
of procedures performed

Medical education, training, and 
fellowships

Board certification

And more!

Care Concierge
Our Registered Nurse Advocates will 
listen and ask questions to really 
understand your situation. We’ll make 
recommendations to get you the very 
best care from the very best doctors. If a 
doctor is out of your network, we’ll  
recommend an in-network, high-quality 
alternative.

Precertification
We’ll work with your doctor(s) to make 
sure the procedure or tests are medically 
necessary. And don’t worry, we work fast 
so you can get what you need quickly.

A Registered Nurse Advocate will also 
follow up after a hospital stay, some  
minor surgeries, and diagnostic tests. 
We’ll incorporate a post-discharge plan 
for a smooth transition back home. We’ll 
also connect you with quality, in-network 
doctors for any discharge services that 
you may need.

Case Management
Our program provides additional  
support for complex medical conditions,  
hospitalizations, and specialty care.  
You’ll work with a Certified Nurse Case  
Manager who will listen, ask questions, 
and review your medical history to  
determine the best course of treatment. 
Your dedicated case manager will also 
be there every step of the way,  
advocating for the very best care.
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Frequently Asked Questions

Communications

Q: What kind of communications will  
participants receive?

A: We use a variety of communication channels, 
including emails, text messages, newsletters, 
posters, blogs, and on-site materials. Participants 
can opt-out of digital communication channels at 
any time.

Confidentiality

Q: Is my personal health information  
protected?

A: Your personal health information will never 
be shared with your employer or insurance  
company and is held in secure confidence  
between you and SentryHealth. Your privacy is 
protected, in compliance with the Health  
Insurance Portability and Accountability Act  
(HIPAA). HIPAA prohibits SentryHealth from  
disclosing your personal health information  
to anyone without your permission. 

SentryHealth Checkup Event

Q: Do I need to have an appointment?

A: Yes, it’s the best way to guarantee that you’ll be 
seen! You can make an appointment for the  
on-site events at mysentryhealth.com. Walk-ins 
are accepted, but you’ll need to check-in at the 
registration table and find out what time you 
can be worked into the schedule. Remember, 
the Concierge Team is always available to answer 
questions or even help schedule your  
appointments for you!

Q: How long will my Health Screening take?

A: About 12 minutes.

Q: How will I receive my screening numbers?

A: Immediately after your screening, you’ll receive 
your screening results in a Healthy Living Booklet 
that highlights them in a way that’s easy to  
understand and discuss with your Health Advisor.

Q: Will my screening results be shared with my 
employer?

A: No, your personal numbers are protected by 
HIPAA law and will never be shared.

Q: What if an on-site checkup event is  
unavailable to me?

A: You can complete an off-site screening at a 
local LabCorp or doctor’s office. If you select  
LabCorp, you’ll be emailed a form to take to any 
LabCorp office and have your screening  
performed there, free of charge. If you elect to 
complete your screening at your doctor’s office, 
you’ll be sent an email containing a form that  
your doctor will need to fill out. Your confidential  
numbers will then be sent to SentryHealth so you 
can access them via your portal and review with 
your Care Team. 

Q: What is the Healthy Living Consult?

A: A personal, confidential sit-down with a trusted 
Health Advisor where you can ask questions 
about your screening results and learn how to 
take advantage of the services and health  
specialists available to you through SentryHealth.

Q: How long will the consult last?

A: About 15 minutes.
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Q: When does the Healthy Living Consult take 
place?

A: For participants in the on-site checkup events, 
the consult takes place directly after the health 
screening, at your place of employment.  
Participants in the off-site screenings will need to 
schedule their virtual consult once their screening 
is complete. 

SentryHealth Virtual Care Services

Q: What is a Health Advisor?

A: Health Advisors are certified by the nationally 
recognized Wellcoaches® school. They’re trained 
in the fields of weight, nutrition, fitness, stress, 
lifestyle medicine, chronic disease, and mental 
health in order to help others facilitate lasting, 
lifestyle change.

Q: Who is my Health Advisor?

A: Our Advisors are experienced health experts 
passionate about understanding what really  
motivates you in order to create new, healthy  
habits. When you’re ready to schedule an  
appointment, you can browse the profiles of our 
Health Advisors on your SentryHealth Portal and  
select someone you feel might be a good fit! 

Q. What is a SentryHealth specialist?

A: Our clinical providers/specialists hold  
degrees in their respective fields of expertise, 
have passed board certifications, obtained  
licensures, and stay up-to-date with ongoing 
continuing education requirements. When you’re 
ready to schedule an appointment, you can  
receive a referral to a specialist through your 
Health Advisor or you can browse the profiles of 
our Care Team on your portal and select someone 
you feel might be a good fit!
  

Q: Where and when do I meet with my Health 
Advisor or other Care Team member? 

A: Scheduled sessions are completed by phone  
or through video, based on your schedule.  
Simply schedule an appointment at  
mysentryhealth.com.

Q: How long are sessions?

A: Sessions with our Health Advisors last  
20 minutes long. Sessions with our specialists, 
such as Registered Dietitians, Mental Health  
Specialists, Personal Trainers, and Certified  
Diabetes Care and Education Specialists last up  
to 40 minutes long.

SentryHealth Care Advocacy Services

Q: What is a Registered Nurse Advocate?

A: Our Registered Nurse Advocates offer  
members unbiased, personalized assistance in 
making healthcare decisions. From in-network 
and out-of-network doctors, to copays and  
deductibles, they know the ins-and-outs of your 
health plan.

Q: When should I call a Registered Nurse 
Advocate?

A: Our Registered Nurse Advocates are here to 
answer your medical questions and address any 
concerns, including:

• Explaining treatment options and assisting 
with getting a second opinion

• Finding the highest quality doctors and  
facilities covered by your health plan

• Helping you prepare for a doctor’s visit or  
surgery

• Finding out if a doctor is accepting new  
patients and checking availability

• Explaining what your health plan covers and 
any out of pocket costs.



12

Q: How does SentryHealth choose doctors?

A: Our Registered Nurse Advocates find the  
highest quality doctors and facilities covered by 
your health plan by:

• Verifying that they have appropriate medical 
education, training, and experience

• Validating that they have an active license and 
board certification

• Ensuring that they’re free from any disciplinary 
or malpractice issues

• Analyzing quality standards (number of  
procedures performed, complication rate and 
severity, hospital readmissions, mortality rate, 
etc.)

• Confirming that they’re covered by your health 
plan and are accepting new patients 

Q: How can Case Management help me?

A: Facing a complex condition or procedure can 
be scary, but it doesn’t have to be. Our Registered 
Nurse Advocates certified in Case Management 
are there every step of the way.

• Meeting with you to discuss your needs and 
goals

• Consulting with your doctor(s) and reviewing 
your medical records to gain a better  
understanding of your situation

• Creating a customized care plan designed 
around your specific preferences, needs, and 
goals

Q: When should I call Case Management?

A: Our Registered Nurse Advocates certifed in 
Case Management can support you in the  
following ways: 

• Explain what your health plan covers and any 
out of pocket costs

• Assist in completing prior authorization  
requirements to avoid billing issues

• Answer your medical questions and address 
any concerns

• Help identify your needs and goals while  
coordinating resources to meet those needs 
and goals

• Discuss treatment options, follow-up care, and 
medications

• Investigate treatment options to make sure 
care is appropriate and acceptable, based on 
your needs, goals, and preferences

• Assist you in getting a second opinion

• Aid with discharge planning

• Collaborate with your doctor(s), facilities, and 
other care team providers to keep everyone on 
the same page

• Provide ongoing guidance and support to you 
and your family throughout your entire case 
and beyond

MySentryHealth.com   |   877.293.9355   |   concierge@sentryhealth.com


